
COMMUNITY RESOURCES 

Shelters, Counseling, and Referral Services  

Ridgeview: 865-276-1216 or 865-482-1076  

Penisula Lighthouse: 865-970-9800 

Tri-County Counseling: 865-435-9413 

Mobile Crisis: 865-539-2409 

Area Counseling Services: 865-483-7422 

Joann Hasty (individual counseling): 865-482-1337 

Community Mediation Servies: 865-463-6888 

Oak Ridge Center for Well Being: 865-482-9252 

Serenity Shelter: 865-971-4673 

YWCA: 865-482-6108 (English); 865-256-6109 (Spanish); 24-hour non-emergency 865-523-6126.  

YWCA Knoxville and the Tennessee Valley offers support and services to women and families in Knox, 

Anderson, Loudon, and Roane Counties. Victim Advocates are available to provide assistance with Orders of 

Protection, accompany victims to court, conduct danger assessments, and develop safety plans. In addition, 

advocates also lead support groups and provide referrals to other local services as needed.  

Sexual Assault Crisis Center: 865-522-7273 

Helping Hands: 865-481-3837 

Clinton Housing Authority: 865-457-9692 

Oak Ridge Housing Authority: 865-482-1006 

Housing Development Corp: 865-482-7345 

Rural Development: 865-523-3338 

Homeless No More-Continuum: 865-481-3837 ext. 101 

Legal Services and Local Courts 

Rural Legal Services/Legal Aid Society: 865-483-8454 

Chancery Court: 865-457-6205  

Orders of Protection (domestic only), divorce, land disputes, worker’s compensation, conservatorships, 

adoptions/name changes, contract/debt disputes and the administration of probate estates.  

General Sessions Court, Division I (Clinton): 865-457-6214 

General Sessions Court records, Orders of Protection  

General Sessions Court, Division II (Oak Ridge): 865-482-0081 

General Sessions Court records, Orders of Protection  

Juvenile Court: 865-259-2351 


